The IKI Independent Complaint Mechanism — how does it work?
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What does this mean for implementing organizations

29 = Inform all project stakeholders, project partners and particularly
project-affected persons about the IKI independent complaint
mechanism and how to submit a complaint, e.g. in meetings,
workshops etc.
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Publish the IKI ICM on project websites: explain what it is and provide
a link to the IKI ICM website (template available at IKI ICM)

In case you have your own complaint mechanism: inform the IKI ICM
of complaints you received within 72 hours
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Cooperation and Transparency with visits of the independent expert
panel in case of complaints
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